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Home Hemodialysis Travel
Lead Time Requirements

Fresenius Medical Care supports home hemodialysis (HHD) travel by shipping some of your supplies directly to
your destination.

Contact your clinic to place a travel order. Your clinic must place orders with Customer Service according to the
minimum required lead times listed below to ensure successful product delivery. Delivery is not guaranteed for
orders placed after the required lead time.

Supplies shipped directly include:
- Cartridges

- Premixed Dialysate Bags

« Multi-Line Adapters

=

Destination Minimum Required Lead Time
Domestic (Contiguous 48 states) 45 days
US Homeport Cruises 60 days
Alaska, Puerto Rico, Hawaii 60 days
International 60 days

If you have questions related to travel, contact Customer Service at 1-866-697-8243 ext 3.
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